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S5:rac /QD-UBND Trad'ng Tdy, ngdyJothdng 2 ndm 2023

QUYET EINH
Ban hirnh Quy chti VIn h6a c6ng s6'

cHU TICH Uy nAN NHAN OAN XA

Cdn cw LuQt T6 chilrc Chinh quyen dla phuong ngdy 19/6/2015;
Cdn c* LuQt s*a Q6i, bd sung mil sd diiu cila LuQt Tii ch*c Chinh phu vd

LuQt To chilrc chinh quyi, dla phuong ndm 2019;
Cdn cil' Quy€t dinh s6 129/2007/QD-TTg ngdy 02/8/2007 cila Thil tudng

Ch{nh phil vi vi€c ban hdnh Quy ch€ vdn h6a c6ng sd tgi cdc co quan hdnh
chtnh nhd nu'6'c;

Can cil' Quy€t dinh sti 1847/8D-TTS ngdy 27/12/2018 cua Thr) tudng
Chinh phu vi viQc ph| duyQt pi dn vdn hoa c6ng vu;

Theo di nghi cila Vdn phdng Uy ban nhdn ddn xd.

QUYET D[NH:

Di6u 1. Ban hdnh kdm theo Quytit dinh ndy Quy chi! Vdn h6a c6ng s6.

. Di6u 2. Quydt dinh ndy co hiQu lsc thi hanh te tt ngdy lry vd thay th6
Quydt dinh s6 89/QD-UBND ngdy O8l4l2O22 cira Chri tich UeWd xd ban henh
Quy ch6 Vdn h6a c6ng s6.

Di6u 3. Vdn phong - Th6ng k6, c6c ban ngdnh, dodn th6 xd vd tdt ch cdn
b6, c6ng chirc, ngudi ho4t dQng kh6ng chuy6n trdch xd cdn cr? quy6t dinh thi
hdnh./.

Noi nhQn:^rL/
- Nhu oicu f
- TT.DU,TT.HDND xd;
- CT, c6c PCT, thdnh vi6n UBND x5;

A- Lac ap;
- Luu VP UBND x5.
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QUY CHE
Vin h6a.c6ng s&

(Ban hdnh kdnt theo Quyil dinh siiJ.o../QE-UBND
ngdy N..t..U.t2023 cila Chil tich Uy ban nhdn ddn xd)

Chuong I
Nutfxc euY DINrr cHUNG

Eiiiu l. Ph4m vi vir tliii tugng tliiiu chinh

Quy ch6 niry quy dinh vd trang phuc, giao ti6p vd img xri c0a crin bQ, c6ng
chirc khi thi hdnh nhiem vu, bdi tri c6ng sd tpi Uy ban nhdn d6n x6.

Didu 2. Nguy6n tic thr;c hiQn vIn ho6 c6ng s&

1. Pht hgp vdi truy6n th6ng, bin sic vin ho6 ddn tQc vd di6u kiQn kinh tC

- xd h0i;

2. Phi hcrp v6i dinh hu6rrg xay dUng dQi ngfi can bQ, c6ng chric chuyCn

nghiQp, hiqn dai;

3. Phu hgp v6'i cac quy dinh cua ph6p luflt vd mpc dfch, y6u cAu c6i c6ch

henh chinh, chri trucrng hi6n dpi ho6 ndn hanh chinh nhir nudc.

Di6u 3. Mgc tlich viQc thgc hiQn vin h6a c6ng sff

1. 86o dAm tinh trang nghiCrn vd hiQu qu6 ho4t dQng cua UBND x6.

2. Xdy dUng phong c6ch img xft chuAn mgc cria c6n bQ, c6ng chirc trong
ho4t dQng c6ng vu, huo'ng t6'i mgc ti6u 1dy dgng dQi ngfi c6n bQ, c6ng chric c6

phAm chAt d4o dilc tdt, hoirn thenh xudt sic nhiQm vp dugc giao.

Di6u 4. Cilchirnh vi bi c6m

1. Hirt thu6c 16 trong phong lirm viQc;

2. St dung d6 u6ng c6 c6n t4i c6ng t9,try trudng hgp dugc sg <lting y cta
l6nh dpo co quan viro cdc dip liOn hoan, lC t6t, tiOp khSch;

3. QuAng c6o thuong m?i tpi c6ng s6.

rRANG PHvc, rrNH;*l'^l?Ir"i, Ee LAM vrEC,
GIAO TIEP VA TING XtI CUA CAN BQ, CONG CHIIC

Mgc I
TRANG PHUC CU,t CAN BQ, CONG CHTIC

Ei6u 5. Trang phtJc

1. Khi thgc hiQn nhi$rn vp, c6n bQ, c6ng chric phni 6n m{c ggn gdng, lich
sr,r; kh6ng m{c quAn jean, 6o thun, di d6p 16. CU th6:
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. - Trryrg phUc cta nam cdn b$, c6ng chric: quan tdy, do so mi, b6 do vio
qudn, c6 thdt l*g; di giny ho{c d6p co quai hpu;

- Trang phUc ctra nt c6n bQ, c6ng chirc: bQ comple; quan tdy, do so mi; di
gidy hoflc d6p c6 quai hQu.

2. CAn b6, c6ng chric c6 trang phUc ri€ng thi thuc hiQn theo quy dinh cua
ngdnh.

Ei6u 6.LEphBc
LE phpc cria c6n bQ, c6ng chric- ld trang phUc chinh thric dugc sri dpng

trong nhirng bu6i 15, cuQc hgp trgng th6.

1. LA phpc, cta nam c6n bQ, c6ng chric: quAn tdy,6o so mi, cd vpt.

z.LE phpc, cria nfi cdn bQ, c6ng chric: b0 6o ddi truyAn th6ng.
3. DOi voi cfun b$, c6ng chirc ld ngudi dAn tQc thi6u s6, trang phUc ngey

hQi dan tQc ctng ld t6 phpc.

Di6u 7. The c6n bQ, c6ng chrfrc

1. CAn bQ, c6ng chirc phii deo the khi thpc hiQn nhiQm vp.
2. M6u th6 vd viQc quan ly, sfr dUng the d6i voi cdn bQ, cOng chirc thgc

hi$n theo quy dinh tai Quytit dinh s6 06/2008/QD-BNV nsey 22/l2lill8 ctia BQ
tru&ng B0 NQi vu.

Muc 2

TINH THAN VA THAI EQ LAM VIEC CTA CAN BQ, CONG CHTIC

Diiiu 8. Tinh thin vi th6i dO lam viQc

C6n bQ, c6ng chric phii trung thdnh v6i Nhd nu6c CQng hda xd hQi chir
nghia ViQt Nam; b6o vQ danh dU TO q,r6c vri lgi ich qu6c gia; tdn trgng vd tpn
tUy phUc v9 NhAn d6n. Khi thgc hiQn nhiQm vu, c6ng JB, c6n bQ, cdng chfc ph6i

;f thric r5 vA chirc trdch,bOn phpn cria b6n than, bao g6m:

- Phei sin shng nhan vd n5 luc hodn thdnh t5t mqi nhiem vu dugc phan
c6ng; kh6ng k6n chgn vi tri c6ng t6c, chgn vi6c d5, b6 viQc kh6. TAm huy6t, tfn
.x
tgy, guong m6u lirm trdn chric trdch, nhiQm v\r duoc giao; kh6ng vu6ng vio "tu
duy nhiQm k!".

- Phei c6 y thric t6 chrlc ki luQU su dung co hi6u qu6 thdi gid lim viQc;

trdnh hiQn tugng,trung binh chir nghia, lam viQc qua loa, ilgi kh6i, k6m hiQu qu6;
nghiCm chinh chdp hanh nQi quy, quy ch€ cta ccv quan, t6 chric; chri d6ng ph6i
hgp trong thUc hiQn nhiQm vg, c6ng v.u.

- Kh6ng dugc g6y.kh6 khen, phi6n hd, voi vinh, k6o ddi thoi gian xir lf
c6ng viQc cria co quan, t6 chric vd ngudi ddn; kh6ng thd o, v6 c6m, thi6u tr6ch
nhiQm trudc nhfrng kh6 khin, bric xirc cfia ngudi ddn.

- Cdn bQ, c6ng chirc, vi6n chirc 15nh d4o phii c6ng tdm, khSch quan trong
sr1 dpng, d6nh gi6 cdn b0 thuQc quy6n quin ly; kh6ng lqi dung vi tri c6ng t5c
AC UO nhiQm nguoi.thAn quen; chu dQng xin th6i gifr chuc vp khi nhpn th6y bin
th6n cdn hpn ch6 v6 ndng h;c vd uy tfn.
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MUc 3

GrAO TIEP VA UNG XtI CU,q. cAN BQ, C6NG CHIIC

Di6u 9. Giao ti6p vir f'ng xfr'

1. C6n bQ, cdng chilc khi thi hdnh nhiQm vp phii thUc hiQn c6c quy dfnh
). '- r

ve nnrmg vrec pn6i iirm vd nhirng viQc kh6ng dugc lim theo quy dfnh cria ph6p

luqt.

2. Trong giao ti6p vi img xir, c6n bQ, c6ng chuc ph6i co th6i d0 lr.:l.tu,
t6n trgng. Ngdn ngt giao tii5p ph6i rd rdng, m4ch lpc; kh6ng n6i tpc, n6i ti6ng

l6ng, qu6t nat.

Dilu 10. Giao ti6p vi ring xfr vri'i nhin din
Trong giao ti5p voi ngudi ddn, c6n bQ, cOng chric phii t6n trong, 18ng

rrg!.,t6n tinh hu6ng d6n vii quy trinh xir ly c6ng viQc vir gi6i thich c{n kE nhirng

thac rnic cua nguli ddn. Thr,rc hiQn "4 xin, 4 lu6n":.xin chio, xin l5i, xin
cfim on, xin ph6p; ludn mim cudi, 1u6n nhg nhdrng, lu6n 16ng nghe, 1u6n giup dd.

Di6u 11. Giao ti6p vi rfrng xfr vfi tl6ng nghiQp

OOi vOi d6ng nghi€p, c6n bQ, c6ng chric ph6i co tinh thAn hqp 169, tucrng

trg trong thUc"hiQn ntriQm vU, c6ng ,.,r; kh6ng UO pnai g6ry mln doin t<tit nOi UQ

cua ccv quan, t6 chuc.

Ei6u 12. Giao ti6p vir rtng xfr voi l6nh tl4o c6p tr6n

OOi vOi lanh dpo c6p tr6n, c6n bQ, c6ng chirc ph6i tu6n thtr.thir bac hanh

chinh, phUc tung sU chi d4o, diAu hanh, phan cdng c6ng viQc cria cdp tr6n; kh6ng

trdn tr6nh, tho6i th6c nhi6m vU; kh6ng ninh bq ldy ldng vi dQng co khdng trong

s6ng.

Di6u 13. Giao ti6p vir ri'ng xfr vfi c6p du'6i

C6n b6 gifi'chf'c vu 16nh dpo, quin lf kh6ng dugc duy y chf, 6p d[t, b.ao

thu; phai t6n tigng, 18ng nghe f kitin trru .6p du6i gucrng m6u trong giao ti6p,

irng xir.

Di6u 14. Giao ti6p qua tliQn tho4i

Khi giao ti6p qua diQn tho4i, c6n bQ, c6ng chirc phii xmg t6n, co quan,

don vi noi c6ng titc; trao d6i ngan ggn, tap trung vdo nQi dung c6ng viQc; kh6ng

ngdt diQn thopi d6t ngQt.

Chucrng III
BAITRi CONC SO

Mgc 1

QUOC HUY, QUOC Kv

Di6u 15. Treo Qudc huy

Quoc huy dugc treo trang trgng tpi phia tr6n c6ng chinh ho{c tod nhd

chinh. Kich c6' Qu6c huy ph6i phu h-op v6i kh6ng gian treo. Kh6ng treo Qu6c
huy qu6 cfr ho{c hu hong.

Di6u 16. Treo Qu6c k)
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. l.Quoc hj' duqc treo roi trang trgng trudc c6ng sd ho{c tda nhd chinh.
Qu6c k) ph6i dring ti6u chuAn vA kich thu6c, rndu s8c dE duqc Hi6n phrip quy
dinh.

2. viQc treo qu6c lcj, trong cac buoi 15 vd 16 tang tudn theo quy dinh v€
nghi l5 nhd nu6c vd t6 chric 16 tang.

Mgc 2
BAI TRi KHUON VIEN COXC SO

EiAu 17 . Bi6n t6n ccr quan
1. Co quan phii co bi6n t6n dugc glntAi c6r,g chinh;
2. ViQc the hien bi6n t6n co quan thuc hi6n theo quy dinh tai Th6ng tu so

05120081TT-BNV ngey 7ft12008 cira BQ NQi vp huong d6n v6 biiin tdn co quan
henh chinh nhir nu6c

Eiiiu 18. Phdng lirm viQc

1. M5i p-hdng ldm vi6c ph6i co bi6n t6n ghi 16 tu'ng b6 phfln, tr6n bdn Lirn,,.^
viQc phAi c6 bi6n ghi 16 h9 t6n vd chric danh c6n b6, c6ng chric.

2.YiQc sip *6p, bai tri phong lim viQc ph6i b6o dim gon gdng, ngdn nip,
khoa hqc, hArp ly.

3. Kh6ng lQp bin thd, thSp hucrng, kh6ng dun, ndu trong phdng ldrm viQc.

Di6u 19. Khu vgc tI6 phucrng tiQn giao th6ng
UBND xe b6 trf khu vgc dO phr-rcmg ti6n giao th6ng cua ciln bQ, c6ng chfi'c

. . -,(vd ctra nguo'i d6n giao dich, ldm viQc. Kh6ng thu phi gt'i phuong tiQn giao th6ng
ctia ngudi dtin giao dich, ldm viQc./.
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