UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA HOA THANH DPoc lap — Tw do — Hanh phic

S6: 895 /UBND Hoa Thanh, ngdy 04 thang 7 ndm 2023
VIV cong b két qua Bo chi sé phuc
vu nguoi dan, doanh nghi¢p thang
6/2023

Kinh gtri:
- Céc co quan chuyén mon thi xa;
- UBND céc xa, phuong.

Can ctr Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ctia Thu tuéng Chinh phu
phé duyét Bo chi sb chi dao, diéu hanh va danh gia chat lugng phuc vu ngudoi dén,
doanh nghiép trong thuc hién TTHC, dich vy cong truc tuyén theo thoi gian thuc
hién trén méi trudong dién tir; Quyét dinh s6 35/2022/QD-UBND ngay 31/10/2022
ctia UBND tinh Tay Ninh ban hanh Quy ché hoat dong ctia Hé thong Thong tin giai
quyét TTHC tinh T4y Ninh.

Can ctr két qua trén Cong Dich vu cong qudc gia (https://dichvucong.gov.vn ),
tai muc “Két qua danh gia B¢ chi s6 phuc vu ngudi dan va doanh nghiép trong thuc
hién TTHC, cung cap dich vu cong” cua UBND thi xa Hoa Thanh voi tong so diém
la 68,8/100 diém, xép hang 03/09 huyén, thi x4, thanh phd. Mot s tiéu chi dat két
qua thép nhu: Dich vu cong truc tuyén 7,2/12 diém; Thanh toan truc tuyén 8/10
diém; s6 hoa hod so 17,522 diém.

(co phu luc cdc tiéu chi kem theo)

Qua két qua néu trén, UBND thi xa de nghi Thu truong cac co quan chuyén
mon va Chu tich UBND céc x3, phudng can khac phuc mot s6 ndi dung sau:

1. Tiép tuc tang cuong viéc huong dan ngudi dan nop hd so TTHC qua cong
dich vu cong quoc gia hoac cong dich vu cong Tay Ninh dé dam bao 100% TTHC
c6 phat sinh ho so theo quy dinh.

2. Béi voi chi tiéu cap két qua dién tr, thang qua UBND x4 Truong Tay dat ty
1€ 47,97% so voi cac don vi con lai. Dé nghi, don vi d6n ddc, nhic nhd dé thuc
hién tot hon trong thoi gian t6i vé chi tiéu ndy nham dam bao két qua dat 100%
theo quy dinh;

3. Pay nhanh tién do thyc hién ching thuc ban sao dién tir dé dam bao ty 1&
dat 100% trén ban do 766.

4. Bé nghi Phong Tu Phap xur Iy va giai quyét 01 hd so qua han c6 ma dinh
danh 000.09.35.H53, mé s0 ho so G22.99-211020-010159 ngay 20/10/2021 va 24
ho so qua han trén cong quoc gia.


https://dichvucong.gov.vn/

* Kién nghi:

Pé nghi cac S¢ nganh tinh xem Xét cap nhat kip thoi va déng bo, b6 TTHC
thudc tham quyen giai quyét cta dia phuong, dé chi tiéu cong khai, minh bach cia
don vi dugc thé hién 1&n ban do thé ché (766).

Trén day 1a Két qua Bo chi sb phuc vu ngudi dén, doanh nghiép thang 6/2023
trén dia ban thi xd Hoa Thanh. Yéu cau Thu truong cac co quan chuyén mén va
Chu tich UBND céac xa, phuong thuc hién nghiém tinh than chi dao tai Cong van
nay ./.

Not nhgn: KT.CHU TICH
- Nhu trén; . ”

- CT, c4c PCT UBND thi xa; PHO CHU TICH
- LDVP;

- Luu VT, VP.HDPND-UBND thi xa.




(Kém theo Cong vin sé:

Phuluc
MOT SO TIEU CHI THANH PHAN TRONG BQ CHI SO PHUC VU NGUOI DAN, DOANH NGHIEP
CUA CAC CO QUAN CHUYEN MON HUYEN/UBND CAP XA TRONG THANG 6/2023

/UBND ngay 04 thang 7 nam 2023 cia UBND thi xa)

Két qua so héa ho so )

) Ty 1§ | Ty 1¢ ho S6 Lity ké
Tién hé so SO’ lwgng hd so
do giai M cip | TTHC | hdso cung
con quyet | Tyl¢ két s0 hoa cung | cap dich
g A A c - P A 1.
) khai ho SA’O' hoAso’ do qHa lio so’,’ cap dich V’l.l
STT Tén don vi . Ma minh | (¢ | MOP | ;| dién | kétqua | vy ching
: dinh danh bach lugng | trye 1on tir giai chirng thuwe
(6/0 ) ho so | tuyén g (%) quyet thue dién tir
xur Iy (%) (%) TTHC | diéntir | ban sao
quéa (%) bin sao | tir ban
han) ©) tir ban chinh
chinh | (hé so)
(hé s50)
24 100 31
- (Phong
1 | UBND thixa 000.00.35.H53 | 00 Tur 93,1 77,56 91,93 00
phap)
2 | UBND phuong Long Hoa 000.20.35.H53 | 00 00 100 | 100 | 98,69 100 141 492
3 | UBND phuong Hiép Tan 000.21.35.H53 | 00 00 83 100 | 92,45 87,11 43 51
4 | UBND phuong Long Thanh Trung | 000.24.35.H53 | 00 00 90,3 | 100 97 89,92 32 1.003
5 | UBND xa Long Thanh Nam 000.23.35.H53 | 00 00 100 | 100 | 93,6 100 00 52
6 | UBND xa Truong Tay 000.27.35.H53 | 00 00 95,1 | 100 | 47,97 94,98 59 325
7 | UBND xa Truong Dong 000.26.35.H53 | 00 00 94,1 | 100 | 95,56 93,59 61 399
8 | UBND phuong Long Thanh Bic 000.22.35.H53 | 00 00 100 | 100 | 994 100 05 170
9 | UBND xa Truong Hoa 000.25.35.H53 | 00 01 78,1 | 100 | 98,88 76,56 95 529
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