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Trién khai khao sat mirc d9 hai long ciia ngudi dan, doanh nghi¢p
trong giai quyet thi tuc hanh chinh bang ma QR

Thue hién Quyét dinh sb 196/QD-UBND ngay 31/01/2024 ban hanh ké
hoach cai cach hanh chinh nam 2024 trén dia ban thi xa Hoa Thanh. UBND thi
x& Hoa Thanh ban hanh Ké hoach trién khai khao sat mirc d6 hai long ctia nguoi
dan, doanh nghiép trén dia ban thi x Hoa Thanh trong giai quyét thu tuc hanh
chinh bang mi QR nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Nham ting cuong ky luat, ky cuong hanh chinh, trach nhiém cta can bo,
cong chuc vién chirc trong giai quyét thu tuc hanh chinh (TTHC) cho ngudi
dan, doanh nghi¢p trén dia ban thi xa. Cai thién chat luong phuc vy, muc do
hai long cua nguoi dan, doanh nghiép.

Kip thoi ling nghe va phan hoi nhimg y kién phan 4nh, danh gia mirc do
hai long cta nguoi dan, doanh nghiép ve thai d6 phuc vu, hanh vi nhiing nhiéu
cua can bg, cong chirc trong giai quyét TTHC. Phat hién, bao cdo cap c6 tham
quyén chan chinh, xtr 1y kip thoi hanh vi sai trai, khong dung quy dinh cta can
bd, cong chuc trong giai quyét TTHC. Gop phﬁn nang cao hi¢u qua cong tac
phong, chong tham nhiing.

Tiép nhan nhiing kién nghi stra d6i nhitng TTHC bét cap, khong con phu
hop dang gay kho khan cho nguoi dan, doanh nghiép.

2. Yéu ciu

Viéc khao sgit dam bao dﬁy du, trung thuc, khach quan muc do hai long
cua nguoi dan doi voi viée gidi quyeét TTHC theo co ché mot cura, mot cira
lién thong trén dia ban thi xa.

Nghiém ciam moi hanh vi can bo, cong chirc, vién chirc can thiép, 1am sai
1éch ket qua khao sét.

I1. PHAM VI, POI TUQNG, THOI GIAN KHAO SAT

1. Pham vi khao sat

’Thuc hién khao sé:[ muc d§ hai long cua nguoi dan ddi véi Vi’éC giai

quyét TTHC theo co ché mét cira, mot cira lién thong tai B phén Ti€p nhan
va Tra két qua thi xa va 8/8 xa, phuong.



2. Pbi twong dwge khao st

Viéc khao ’sét duoc thuc higf:n do nguoi dan, doanh nghi@p dén truc tiép
cac Bo phan Tiép nhan va Tra két qua trén dia ban thi xa dé dé nop hoac nhan
két qua TTHC.

3. Thoi gian thuce hién

_ Thyc hién thuong xuyén trong ngay lam viéc tur thur 2 dén sang thir 7 trong
tuan. Trién khai thuc hién dén hét ngay 31/12/2024.

11l. PHUONG PHAP KHAO SAT

1. Cong cu phuc vu khao sat

M4 QR ctia biéu khao sat (do Vian phong HDND — UBND thi x3 cung cap
cho tirmg co quan, don vi, dia phuong).

Dbién thoai théng minh cé cai dat tmg dung Zalo (do nguoi dan tu trang
bi).

2. Cach thirc thye hién

Mbi co quan, don vi, dia phuong tiép nhan va giai quyét TTHC dugc cap
mot mé QR tuong tmg dé lay y kién khao sat cua nguoi dan (theo Phu luc I dinh
kem Ké hoach nay).

Ma QR duoc inNra va dat tai moi quéy (”f Bd phan Tiép nhan va Iré két qua
thi x4 va tai trrdc moi cong chirc dugc ctir dén lam viéc & BO phan tiép nhan va
tra két qua cac xa, phuong (sau day goi chung la cong chirc mot cua).

Khi nguoi dan ndp va nhan két qua giai quyét TTHC, can bd, cong chie,
vién chtrc tai BO phan Ti€p nhan va Tra két qua huéng dan cho nguoi dan su
dung dién thoai thong minh dang nhap vao tmg dung Zalo (hodc cac tmg dung
tuong ty c6 chirc ndng quét ma QR), st dung tinh nang “Quet ma QR” dé quet,
sau d6 dang nhdp vao duong link khdo sat va tien hanh dien phicu (cO hudng
dan minh hoa tai Phu luc Il kem theo).

I11. TO CHU'C THUC HIEN

1. Viin phong HDND — UBND thi xa

Tham muu hudng dan, dén dbc cac co quan, don vi, dia phuong trién khai
thuc hién K¢ hoach nay.

Xay dung biéu mau khao sat va ma QR.

Tong hop, thong ké két qua khdo sat theo thoi gian quy dinh. Béo céo lanh
dao UBND thi xa kip xur ly kip chan chinh, xt 1y can b9, cong chure cd hanh vi
tiéu cuc, gy kho khan...cho ngudi dan, doanh nghiép trong giai quyet TTHC.

2. Phong Noi vu thi xa
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Phdi hgp Vin phong HDND — UBND thi x4 dé xudt UBND thi xa khen
thuong kip thoi nhitng co quan, don vi ¢é thanh tich xuat sac trong qua trinh
thuc hién nhiém vu.

3. Céc Té chitc chinh tri-xa hdi trén dia ban thj xa

Tang cudng cdng tac tuyén truyén vé cai cach hanh chinh dén cac hoi vién,
doan vién nang cao nhan thirc trong viéc tiep can thong tin dich vu cong, nop ho
so truc tuyen, thanh todn truc tuyén; phoi hop véi cac don vi trien khai cac
nhiém vu.

4. Cac co quan chuyén mén thugc UBND thi xa, Van phong Pang ky
Pat dai tinh Tay Ninh - Chi nhanh thi x& Hoa Thanh; UBND cac x4,
phuong.

To chuec trién khai, quan triét K& hoach nay cho cac can bg, cong chic,
vién chtrc, ca nhan va cac co quan, don vi c6 lién quan dé thyc hién.

Phan cong nhiém vu cho cén b, cong chirc, vién chirc B§ phan Tiép
nhan va Tra két qua dan ma QR va hudng dan nguoi dan dién phiéu khao sat
khi nop hodc nhan két qua giai quyét TTHC.

5. Trung tim Vin héa, Thé thao va Truyén thanh thij xi

Can ctr noi dung dé chi dong théng tin, tuyén truyén vé muc dich, yéu cau,
noi dung caa ké hoach nay. Trong do tap trung vao mot so ndi dung quan trong
nhu: xay dung cac phdng sy, hinh anh, tin bai vé qué trinh trién khai thuc hién.

Trén day 1a Ké hoach Trién khai khao sat mic do hai long cua nguoi dan,
doanh nghiép trén dia ban thi xa Hoa Thanh trong giai quyét thu tuc hanh chinh
bang ma QR cua UBND thi xa Hoa Thanh.

Noi nhén: KT. CHU TICH
- VP UBND tinh; A ’

- TT.TU, TT.HDND thi x3; PHO CHU TICH
- CT, cac PCT UBND thi x3;

- LbVP;

- Céac co quan chuyén mon thi x3;

- VP BKDD tinh TN_CN Hoa Thanh;
- Pai Truyén thanh thi xa (dua tin)

- UBND céc x4, phuong;

- Luu VT, VP HDND — UBND thi xa.
(H.Tran)

Ng

uvén Pirc Hao
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