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QUY CHE
Vin hoéa cong s¢ xa Truwong Tay nam 2025

N Chuong I
NHUNG QUY DINH CHUNG

Piéu 1. Pham vi va d6i twong diéu chinh

Quy ché nay quy dinh vé trang phuc, giao tiép va timg xir clia can bo, cong
chure, nguoi hoat dong khong chuyén trach xa khi thi hanh nhiém vy, bai tri
cong so tai Uy ban nhan dan xa.

Piéu 2. Nguyén tac thyc hién van hoa cong s&

1. Phu hop voi truyen thong, ban sic van hoa dan toc va diéu kién kinh té
- xa hoi;

2. Phu hop voi dinh huéng xay dung doi ngii can bd, cong chic, nguoi
hoat dong khong chuyén trach xa chuyén nghiép, hién dai;

3. Phu hop véi cac quy dinh ctia phap luat va muc dich, yéu cau cai cach
hanh chinh, chu truong hién dai hoa nén hanh chinh nha nudc.

Picu 3. Muc dich viéc thwe hién viin héa cong sé

1. Bao dam tinh trang nghi€m va hi¢u qua hoat dong cia UBND xa.

2. Xay dung phong cach tmg xir chudn muyc ctia can bd, cong chirc, ngudi
hoat dong khong chuyén trach xa trong hoat dong cong vu, huéng téi muc tiéu
xdy dung doi ngii can by, cong chirc, nguoi hoat dong khong chuyén trach xa cé
pham chat dao dirc tét, hoan thanh xuat sic nhiém vu dugc giao.

Piéu 4. Cac hanh vi bi cAm

1. Hat thude 1a trong phong lam viéc;

2. St dung dd udng c6 con tai cong so, trir truong hop duoc su dong y cla
lanh dao co quan vao cac dip lién hoan, 18 tét, tiép khach;

3. Quéang cdo thuong mai tai cong so.

Chuong 11
TRANG PHUC, TINH THAN VA THAI PQ LAM VIEC,
GIAO TIEP VA UNG XU CUA CAN BQ, CONG CHUC,
NGUOI HOAT PONG KHONG CHUYEN TRACH XA
Muc 1
TRANG PHUC CUA CAN BQ, CONG CHUC, NGUOI HOAT PONG
KHONG CHUYEN TRACH XA

Piéu 5. Trang phuc

1. Khi thyc hién nhi€ém vy, can by, cong chirc, nguoi hoat dong khong
chuyén trach xa phai 4n mac gon gang, lich su; khong mic quan jean, do thun, di
dép 1é. Cu thé:



- Trang phuc ctia nam can bd, cong churc, nguoi hoat dong khong chuyén
trach xa: quan tdy, 40 so mi, bé 4o vao quan, c6 that lung; di giay hodc dép co
quai hau;

- Trang phuc cua nit can bd, cong chuc, nguoi hoat dong khong chuyén
trach xa: bd comple; quin tay, 40 so mi hodc vay cong so; di giay hodc dép co
quai hau.

2. Can bg, cong chirc, nguoi hoat dong khong chuyén trach xa co trang
phuc riéng thi thuc hién theo quy dinh ctia nganh.

Diéu 6. L& phuc

Lé& phuc cuia can b, cong chirc, ngudi hoat dong khong chuyén trach xa la
trang phuc chinh thirc duoc sir dung trong nhitng bubi 1&, cudc hop trong thé.

1. L& phuc, ctia nam can bo, cong chirc, ngudi hoat dong khong chuyén
trach xa: quén tdy, 40 so mi, ca vat.

2. L& phuc, cua nir can by, cong chirc, nguoi hoat dong khong chuyén
trach xa: bo 4o dai truyén thong.

3. Pbi voi can bd, cong chirc, ngudi hoat dong khong chuyén trach xa 1a
nguoi dan toc thiéu s, trang phuc ngay hoi dan toc ciing 1a 18 phuc.

Piéu 7. Thé deo can bd, cong chirc, ngwodi hoat dong khong chuyén
trach xa

1. Can bg, cong churc, nguoi hoat dong khong chuyén trach xa phai deo
thé khi thuc hién nhiém vu.

2. Miu thé va viéc quan 1y, st dung thé ddi v6i can bo, cong chire thuc
hién theo quy dinh tai Quyét dinh s6 06/2008/QD-BNV ngay 22/12/2008 ctia Bo
trudng Bo No1 vu.

Muc 2
TINH THAN VA THAI PQ LAM VIEC CUA CAN BQ, CONG CHUTC,
NGUOI HOAT PONG KHONG CHUYEN TRACH XA

Piéu 8. Tinh than va thai do 1am viéc

Can b9, cong chirc, nguoi hoat dong khong chuyén trach xa phai trung
thanh vé1 Nha nudc Cong hoa xa hoi chu nghia Viét Nam; bao vé danh du T
qudc va loi ich quéc gia; ton trong va tan tuy phuc vu Nhan dan. Khi thyc hién
nhiém vy, cong vu, cadn by, cong chirc, nguodi hoat dong khong chuyén trach xa
phai ¥ thire rd vé chirc trach, bon phan ciia ban than, bao gom:

- Phai sdn sang nhan va nd luc hoan thanh tbt moi nhiém vu duoc phan
cong; khong kén chon vi tri cong tac, chon viéc dé, bo viéc kho. Tam huyét, tan
tuy, gwong mau 1am tron chire trach, nhiém vu duoc giao; khong vudng vao “tu
duy nhiém ky”.

- Phéi c6 ¥ thirc to chirc ky luat; str dung c6 hiéu qua thoi gio 1am viéc;
tranh hién tuong trung binh chu nghia, lam viéc qua loa, dai khai, kém hiéu qua;
nghiém chinh chap hanh noi quy, quy ché cua co quan, to chirc; chu dong phdi
hop trong thuc hién nhi€ém vu, cong vu.

- Khong duge gay kho khan, phién ha, voi vinh, kéo dai thoi gian xu ly
cong viée cua co quan, té chire va ngudi dan; khong thd o, vo cam, thiéu trach
nhiém trudc nhitng khé khan, birc xtic ciia nguoi dan.



- Can b0 lanh dao phai cong tdm, khach quan trong sir dung, danh gia can
bd, cong chirc, ngudi hoat dong khong chuyén trach xa thudc quyén quan 1y;
khong loi dung vi tri cong tac dé bo nhiém nguoi than quen; chu dong xin thoi
giit chire vy khi nhan thay ban than con han ché vé ning luc va uy tin.

Muc 3
GIAO TIEP VA UNG XU CUA CAN BQ, CONG CHUC,
NGUOI HOAT PONG KHONG CHUYEN TRACH XA

Pic¢u 9. Giao tiép va ing xir

1. Céan b, cong churc, nguoi hoat dong khong chuyén trach xa khi thi
hanh nhiém vu phai thuc hién cac quy dinh vé nhimg viéc phai 1am va nhimg
viéc khong duge lam theo quy dinh cua phap luat.

2. Trong giao tiép va Gmg xu, can bd, cong chirc, ngudi hoat dong khong
chuyén trach x& phai co thai do lich sy, ton trong. Ngon nglr giao tiép phai 16
rang, mach lac; khéng noi tuc, noi tiéng 16ng, quat nat.

Piéu 10. Giao tiép va @ng xir véi Nhan dan

Trong giao tiép v4i ngudi dan, can bo, cong chirc, nguoi hoat dong khong
chuyén trach x4 phai ton trong, lang nghe, tan tinh huéng dan vé quy trinh xur 1y
cong viéc va giai thich can ké& nhing thic mac ctia ngudi dan. Thue hién “4 xin,
4 ludn”: xin chio, xin 16i, xin cam on, xin phép; luén mim cudi, ludn nhe nhang,
luén lang nghe, lu6n gitp dg.

Picu 11. Giao tiép va ing xir véi dong nghiép

Pbi voi dong nghiép, can by, cong chuc, nguoi hoat dong khong chuyén
trach xa phai co tinh than hop tac, twong trg trong thyuc hién nhiém vu, cong vu;
khong be phai gay mat doan két ndi bo clia co quan, to chuc.

Picu 12. Giao tiép va ung xur voi lanh dao cap trén

Pdi véi lanh dao cap trén, can bd, cong chirc, nguoi hoat dong khong
chuyén trach x& phai tuan thu thir bac hanh chinh, phuc ting su chi dao, diéu
hanh, phan cong cong viéc cua cép trén; khong tron tranh, thoai thac nhiém vu;
khong ninh b lay 16ng vi dong co khong trong sang.

Piéu 13. Giao tiép va &ng xir v6i cip dudi

Can b gitr chirc vu lanh dao, quan ly khong duoc duy y chi, ap dat, bao
thu; phai ton trong, ling nghe ¥ kién cua cip dudi; gwong mau trong giao tiép,
ung xtur.

Piéu 14. Giao tiép qua dién thoai

Khi giao tiép qua dién thoai, can bo, cong chirc, nguoi hoat dong khong
chuyén trach xa phai xung tén, co quan, don vi noi cong tac; trao doi ngan gon,
tap trung vao ndi dung cong viéc; khong ngat dién thoai dot ngot.

Chuong 111
BAI TRi CONG SO
) Mucl
QUOC HUY, QUOC KY
Piéu 15. Treo Qudc huy



Quéc huy dugc treo trang trong tai phia trén cong chinh hodc tod nha
chinh. Kich ¢& Qudc huy phai phu hop véi khong gian treo. Khong treo Qudc
huy qua cti hoac hu hong.

Piéu 16. Treo Qudc ky

1. Quéc ky duoc treo noi trang trong trudc cong s hodc toa nha chinh.
Quéc ky phai ding tiéu chuan vé kich thudc, mau sic dd dugc Hién phap quy
dinh.

2. Viéc treo quoc ky trong cac bubi 1& va 18 tang tudn theo quy dinh vé
nghi 1& nha nuéc va td chirc 18 tang.

Muc 2
BAI TRi KHUON VIEN CONG SO

Picu 17. Bién tén co quan

1. Co quan phai co bién tén duoc gan tai cong chinh;

2. Viéc thé hién bién tén co quan thuc hién theo quy dinh tai Thong tu sO
05/2008/TT-BNV ngay 7/8/2008 ctia B6 Noi vu hudng dan vé bién tén co quan
hanh chinh nha nudec.

Piéu 18. Phong lam viéc

1. Mbi phong lam viéc phai ¢ bang tén ghi rd timg bo phan, trén ban lam
viéc phai c6 bang ghi 10 ho tén va chirc danh can bg, cong chirc, nguoi hoat
dong khong chuyén trach xa.

2. Viéc sip xép, bai tri phong 1am viéc phai bao dam gon gang, ngin nap,
khoa hoc, hop 1y.

3. Khong 1ap ban tho, thap huong, khong dun, ndu trong phong lam viéc.

Picu 19. Khu vure dé phwong tién giao thong

UBND x4 b tri khu vuc dé phuong tién giao thong cua can bd, cong chirc
va ctia ngudi dén giao dich, lam viéc. Khong thu phi giri phuong tién giao thong
clia nguoi dén giao dich, lam viéc.

Chwong 1V
TO CHUC THUC HIEN

Piéu 20. T6 chirc thue hién

1. Quy ché nay duogc trién khai dén tat ca can bd, cong chirc va nhimg
nguoi hoat dong khong chuyén trach xa.

2. Viéc thyc hién Quy dinh vé van hoa cong s& 1a mot trong nhimg tiéu
chi quan trong dé danh gia, xép loai mirc d§ hoan thanh nhiém vu va danh hiéu
thi dua hang nam dbi véi can bd, cong chic va nhiing nguoi hoat dong khong
chuyén trach xa.

Kip thoi khen thudng nhiing tap thé, ca nhan thuc hién tdt Quy dinh nay;
dong thoi xir Iy ky luat theo quy dinh ctia phap luat d6i véi truong hop vi pham
Quy dinh nay.

3. Trong qua trinh thyc hién Quy dinh vé vin hoa cong so, can bo, cong
chire, nguoi hoat dong khong chuyén trach xa phat hién nhimg ndi dung can
diéu chinh, bd sung, kip thoi phan anh vé Vian phong — Théng ké xi dé tong hop
bao cdo, d& xuit xem xét, stra d6i, bo sung phu hop./.
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